Resources on Vaccine Communications and Addressing
Hesitancy for Medical Staff

UNICEF: Inter-personal Communication for immunization — Training for
front line workers https://www.unicef.org/eca/reports/interpersonal-
communication-immunization

UNICEF: Training package for home visitors: Protecting young children from
vaccine-preventable disease.
https://www.unicef.org/eca/media/14246/file

European Centre for Disease Prevention and Control: Enhancing
Confidence in Vaccination and Uptake
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Pu
blications/lets-talk-about-hesitancy-vaccination-guide.pdf

WHO: How to respond to vaccine deniers in public: a guide on how to
respond to vaccine deniers and other misinformation in public.
https://www.euro.who.int/de/health-topics/disease-prevention/vaccines-
andimmunization/publications/2016/best-practice-guidance-how-to-
respond-to-vocalvaccine-deniers-in-public-2017

WHO: Vaccination and Trust: trust-building activities related to vaccines
and immunization https://www.euro.who.int/en/health-topics/disease-
prevention/vaccines-andimmunization/publications/2017/vaccination-
and-trust-2017

WHO: Vaccine safety messages
https://www.euro.who.int/en/health-topics/disease-prevention/vaccines-
andimmunization/publications/2017/vaccine-safety-messages-
frequency-of-aefis-2017

SKAI and NCIRS: Sharing knowledge about immunization (SKAI) eLearning
module https://learn.nps.org.au/mod/page/view.php?id=11018
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